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lMpennaraem BalweMy BHUMAHWUIO TDEHWHT flereHaapHOro npojaasLa

1 BblatoLerocA 6I/|3HEC*TD€HED8 Mo NpoAaram MexOyHapOAHOro Knacca

Michae Bang

ﬂereHﬂaprM I'IpOLI,aBELI, 1 BUI3HEC- TpeHep Ml/lpOBOI'O Knacca

OanH 13 Nyywwrx NpodpecuoHanoB No Npoaakam ¥ opraHW3aLum
cepswca B munpe. Vimeet 30-1€THWI ONbIT B Npofaxax. PerynapHo
NPOBOAUT TPEHWHI ANA PYKOBOAWTENEN M MPOAABLOB B TaKuX
KOMMaHMAX Kak: Panasonic, Toyota, Volvo, Nestle, Unilever,
Heineken, CobepbaHk, MTC, MeradpoH 1 MHOTMX APYTHX.

Ma#ikn co3nan oueHb aQdekTnBHYI0 cuctemy «i-Sell Systems/
«Cnctema  A-Mpopato»  m «i-Speech  System»/  «Cucrema
A-BbicTynato».

B Poccum pabotaer ¢ 1997 r. QakTUueckn OH 3an0XKui
QYHOAMEHT COBPEMEHHbIX npofdax. Celvac CemuHapbl
Malkna n3BecTHbl OT KannmHUHrpaga Ao Kamuatku.

[lo3nTnBHaA  3Heprva  Maikna  3apsxaer
YYACTHUKOB, OHW OCTAlOTCA 3SHEPTUYHBIMK W

yBneveHHoiMM B 10 pa3 fonblwe, yem nocne
O0ObIYHOTO TPEHWMH A,



UTO U3MEHUTCA NoC/e TPEHUHTa:

Bbl NONYYUTE 3dPAKEHHOTO MeHeKePa, BOOPYKEHHOIO MOLLHBIMW MHCTRYMEHTAMK MPOLdK

O 3-x waroBas npe3eHTaUuA: kak 13 Oykneta o NPOAYKTe CKa3aTb TO, YTO BaXKHO 1
LeHHO 4NA KNneHTa.

O 9 waros pa60TbI C BO3pPaXKeHNAMW KNNEHTA: Kak 113 BO3paKeHNin KIMeHTa
co3farb TRUyM® O4nA NpogasLa.

O Yek-nucTbl aHann3a BCTpPeY N NeperoBOPOB: Kak BLIABNTL W YKPENNTb
ycnelwHble AeNCTBUA 1 UCKITIOYNTb MPOBasbHbIE.

O  Pab6orta ¢ KnueHTOM nocne NPOAaXKWN: kak 10O1BATLCA NOANBHOCTU KNNEHTOB U
MonyyaTb NOCnefyowme NoKyrk1 U PEKOMeHAALNN.

[ocne TpeHuHra Bbl 3ax0TUTe COBEPLIEHCTBOBATLCA B NPOdECCMM NPoaaBLia, NOMMETE, UTO 3Ta NPodeccus
TBOpYECKas 1 MHTeNNeKTyansHas. OHa packpbiBaeT NOTEHLMAN NMYHOCTM U MOMOTaeT JOCTHraTb PesybTaToB
B ApYrux chepax xm3Hu. C HaBblKamu B 06N1aCTi NPoaax Bbl CTaHEeTe LeHHbIM COTPYAHWKOM ANA CBOEi
KOMMaHWW W peluaTenem npobnem ansa KnneHTos!

Cranpapr busHec VIP
Mecra 8 3ane 8-18 pag 3-7pAa 1-2 pap
Welcome-koge VIP-3an VIP-3an
Koge-bperiki Byder VIP-3an VIP-3an
Matepuansl TPEHWHra B 3N1eKTPOHHOM BUe v v U
KoHpepeHu-Habop (bnokHOT,
nmc:)Muse npmsaﬂnemocm) o v v
MaTepwuansl B yA06HOM NeyaTHOM dpopmare v v v
Oben v v
TemaTuueckumin 0ben ¢ Manknom baHrom Vi
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16 maa / 10:00-18:00 / Capartos, yn.JlepmoHToBa A.30

/7-47-05
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